
RE: CG Docket No. 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaL Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which Ilwe communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf people
• Provide interpreter training programs so that there will be an adequate number of

qualified interpreters for VRS and the.Jooal Deaf communities
• Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend 011 VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,
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May 19, 2007

RE: CG Docket No. 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to leam
that the FCC staff is intent on drasticelly culling the VRS rate, and effectively CUlling VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which Ilwe communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf people
• Provide interprater training programs so that there will be an adequate number of

qualified interpreters for VRS and the local Deaf communities
• Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disebilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay
services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

Dianne Loeb
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Ci) In the To line of your email, copy and paste:
Kevin.martin@fcc.gov

In the Cc line of your email, copy and paste:
Jonathan.adelstein@fcc.gov, Robert.Mcdowell@fcc.gov,
MichaeI.Copps@fcc.gov, Deborah.Tate@fcc.gov

In the Subject line of your email, copy and paste:
TRS Fund: Drastic VRS Rate Cuts

Write your own message, or copy and paste the follov
message into the body of your email:

RE: CG Docket No. 03-123

Dear Chairman Martin, Commissioners Adelstein, Copps,
and Tate:

I am a hearing person and use Video Relay Service (VR~

communicate with other deaf and hard-of-hearing individu
appalled to learn that the FCC staff is intent on drastically
VRS rate, and effectively cutting VRS availability for the d
of seeking to limit the number of deaf people with VRS ac
FCC should do everything in its power to make VRS avail
deaf people.

I, along with other hearing and Deaf individuals, use thes
both my work and personal life. It is an important way in \
communicate. I urge you to do everything you can to mak
service available to the many deaf people who currently d
access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them frorr
to more deaf people

• Provide interpreter training programs so that there
adequate number of qualified interpreters for VRS
Deaf communities

• Provide service and technology improvements, sue
development of new videophone equipment, fulfillir
Americans with Disabilities Act (ADA) mandate of f
equivalent telecommunications services

I, along with other hearing and deaf individuals, their famil
coworkers, depend on VRS and other relay services.

http://www.vrsca.orglvrsrate_secondary2.php 5/25/2007
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Please stop any VRS program cuts and fulfill the mandatE
Americans with Disabilities Act (ADA) to provide deaf peo
functionally equivalent telecommunications services.

Sincerely,et0~?t. )J;~
pnsert Your Name Here]
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(ti) In the To line of your email, copy and paste:
Kevin.martin@fcc.gov

In the Cc line of your email, copy and paste:
Jonathan.adelstein@fcc.gov, Robert.Mcdowell@fcc.gov,
Michael.Copps@fcc.gov, Deborah.Tate@fcc.gov

In the Subject line of your email, copy and paste:
TRS Fund: Drastic VRS Rate Cuts

Write your own message, or copy and paste the folloY
message into the body of your email:

RE: CG Docket No. 03-123

Dear Chairman Martin, Commissioners Adelstein, Copps,
and Tate:

I am a hearing person and use Video Relay Service (VR~

communicate with other deaf and hard-of-hearing individu
appalled to learn that the FCC staff is intent on drastically
VRS rate, and effectively cutting VRS availability for the d
of seeking to limit the number of deaf people with VRS ac
FCC should do everything in its power to make VRS avail
deaf people.

I, along with other hearing and Deaf individuals, use thes
both my work and personal life. It is an important way in \
communicate. I urge you to do everything you can to mak
service available to the many deaf people who currently d
access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them frorr
to more deaf people

• Provide interpreter training programs so that there
adequate number of qualified interpreters for VRS .
Deaf communities

• Provide service and technology improvements, sue
development of new videophone equipment, fulfillir
Americans with Disabilities Act (ADA) mandate of f
equivalent telecommunications services

I, along with other hearing and deaf individuals, their tamil
coworkers, depend on VRS and other relay services.

http://www.vrsca.org/vrsrate_secondary2.php 5/25/2007
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Ci In the To line of your email, copy and paste:
Kevin.martin@fcc.gov

In the Cc line of your email, copy and paste:
Jonathan.adelstein@fcc.gov, Robert.Mcdowell@fcc.gov,
MichaeI.Copps@fcc.gov, Deborah.Tate@fcc.gov

In the Subject line of your email, copy and paste:
TRS Fund: Drastic VRS Rate Cuts

Write your own message, or copy and paste the follov
message into the body of your email:

RE: CG Docket No. 03-123

Dear Chairman Martin, Commissioners Adelstein, Copps,
and Tate:

I am a hearing person and use Video Relay Service (VR~

communicate with other deaf and hard-of-hearing individu
appalled to learn that the FCC staff is intent on drastically
VRS rate, and effectively cutting VRS availability for the d
of seeking to limit the number of deaf people with VRS ac
FCC should do everything in its power to make VRS avail
deaf people.

I, along with other hearing and Deaf individuals, use thes
both my work and personal life. It is an important way in \
communicate. I urge you to do everything you can to mak
service available to the many deaf people who currently d
access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them frorr
to more deaf people

• Provide interpreter training programs so that there
adequate number of qualified interpreters for VRS ,
Deaf communities

• Provide service and technology improvements, sue
development of new videophone equipment, fulfillir
Americans with Disabilities Act (ADA) mandate of f
equivalent telecommunications services

I, along with other hearing and deaf individuals, their tamil
coworkers, depend on VRS and other relay services.

http://www.vrsca.org/vrsrate_secondary2.php 5/25/2007



Please stop any VRS program cuts and Iu\\ill the mandat~
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i) In the To line of your email, copy and paste:
Kevin.martin@fcc.gov

In the Cc line of your email, copy and paste:
Jonathan.adelstein@fcc.gov, Robert.Mcdowell@fcc.gov,
Michael.Copps@fcc.gov, Deborah .Tate@fcc.gov

In the Subject line of your email, copy and paste:
TRS Fund: Drastic VRS Rate Cuts

Write your own message, or copy and paste the follov
message into the body of your email:

RE: CG Docket No. 03-123

Dear Chairman Martin, Commissioners Adelstein, Copps,
and Tate:

I am a hearing person and use Video Relay Service (VR!
communicate with other deaf and hard-of-hearing individu
appalled to learn that the FCC staff is intent on drastically
VRS rate, and effectively cutting VRS availability for the d
of seeking to limit the number of deaf people with VRS ac
FCC should do everything in its power to make VRS avail
deaf people.

I, along with other hearing and Deaf individuals, use thes
both my work and personal life. It is an important way in \
communicate. I urge you to do everything you can to mak
service available to the many deaf people who currently d
access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them trOIT
to more deaf people

• Provide interpreter training programs so that there'
adequate number of qualified interpreters for VRS •
Deaf communities

• Provide service and technology improvements, sue
development of new videophone equipment, fulfillir
Americans with Disabilities Act (ADA) mandate of f
eqUivalent telecommunications services

I, along with other hearing and deaf individuals, their famil
coworkers, depend on VRS and other relay services.

http://www.vrsca.org/vrsrate_secondary2.php 5/25/2007
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RE: CG Docket No. 03-123

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a hearing person and use Video Relay Service (VRS) to communicate with other deaf and hard-of­
hearing individuals. I was appalled to leam that the FCC staff is intent on drastically CUlling the VRS rate, and
effectively culling VRS availability for the deaf. Instead of seeking to limit the number of deaf people with VRS
access, the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other hearing and Deaf individuals, use these services in both my work and personal life. It is an
important way in which l/we communicate. I urge you to do everything you can to make VRS service available
to the many deaf people who currently do not have access to this vital, Iife-changing service.

The VRS rate should encourage the VRS providers to:

- Serve more deaf people, not discourage them from reaching out to more deaf people

- Provide interpreter training programs so that there will be an adequate number of qualified interpreters for
VRS and the local Deaf communities - Improve service and technology 50 the mandate of the Americans with
Disabilities Act (ADA) for functionally equivalent telecommunications services is met

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act (ADA) to
provide deaf people with functionally equivalent telecommunications services.

Thank you.

~#~~~

Friday, May 25, 2007 America Online: ARWinzelberg





RE: CG [locl",t No. 03 123
Federal Conununb don.~ CollUlUssJon (FCC)
44.5 Twelfth Street SW
Washin/:ton, DC 20.5:4

Dear C'hainn~n ManiT, Commissioners Adelstein. Copps, McDowell, and Tate:

I am a dellf person and I use Video Relay Service (VRS) to communicate. I ",as appWled to lemt
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cu :ting VRS
availability fo;r the deaf. Instead of seeking to limilthe number of deaf people wi h VRS access,
the FCC should do everything in its power to make VRS available to more deaf f eopk

I, along with other Deaf individuals. use these seJ'\ices in both my work and persolDai ,ife.1t is an
important way in which I1we communicate with both hearing and deaf indiVlduail. I urge you 0

do everytt ing you can 0 make VRS service available to the many deaf people wi '0 currently do
not haw acces~ 10 this ~ital, life-changing service.

The VRS rate should ellcourage the VRS provide~ to:

• Serve more deaf people. not discourage them from reaching out to more d, 'I1f lw:opk
• !'r<·vide i IIlerpreter training programs so that there will be an adeqU811' nun lber of

qualified interpreters for VRS and the local Deaf communities
• Provide Sl,rvice ,md technology improvements, such as the deVelopmlmt 01 new

\jdl~phone equipment, fulfilling the Ame/icans with Disabilities Act (AD \) mandate cf
fUJl>:tionally equ valent telecommunications services

I, along with other deaf ndividuals, their families 3lld coworkers, depend on VRS and other
relay services.

Please stop any VRS prcgram cuts and fulfill the nllUJdate of the Americans with I isabilities AI.t
(ADA) to provide deaflleople with functionally equivalent telecommunications se/vi~.;,

Sincerel),
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RE: CG Docket No. 03·123

Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Dear Chainnan Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf people
• Provide interpreter training programs so that there will be an adequate number of

qualified interpreters for VRS and the local Deaf communities
• Provide service and technology improvements, such as the development of new

videophone eqnipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally eqnivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

U;v·,,,~~-
1~..PA.d~1 ~ 1;;6!6
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Page 1of 1

RE: CG Docket No. 03-123

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a hearing person and use Video Relay Service (VRS) to communicate with other deaf and hard-of­
hearing individuals. I was appalled to leam that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf people with VRS
access, the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other hearing and Deaf individuals, use these services in both my work and personal life. It is an
important way in which Ilwe communicate. I urge you to do everything you can to make VRS service available
to the many deaf people who currently do not have access to this vital, Iife-changing service.

The VRS rate should encourage the VRS providers to:

- Serve more deaf people, not discourage them from reaching out to more deaf people

- Provide interpreter training programs so that there will be an adequate number of qualified interpreters for
VRS and the local Deaf communities - Improve service and technology so the mandate of the Americans with
Disabilities Act (ADA) for functionally equivalent telecommunications services is met

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act (ADA) to
provide deaf people with functionally eqUivalent telecommunications services.

Thank you.

Friday, May 25, 2007 America Online: ARWinzelberg
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III Cleaveland Rd 72.
Pleasant Hill, CA 94523

May 25, 2007

RE: CG Docket No. 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Dear Chainnan Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is
an important way in which I/we communicate with both hearing and deaf individuals. I urge you
to do everything you can to make VRS service available to the many deaf people who currently
do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS provides to:

/" ' /

Serve more deaf people, not discoYTll{'?'int:m from reaching out to more ~~~fyeo1?le
Provide interpreter training p'!Cillrams so that there will be an adequate number of
qualified interpre!er"fo"f VRS and the local Deaf communities

• ," Provide servi'.;e' and technology improvements, such as the development of new
'Iioeophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the American with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunication s services.

~erelY,

~~,~~

- .-





RE: CG Docket No. 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Dear Chainnan Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I1we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf people
• Provide interpreter training programs so that there will be an adequate number of

qualified interpreters for VRS and the local Deaf communities
• Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,
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RE: CG Docket No. 03-123
Federal Communications Commission (FCC)
44S Twelfth Street sw
Washington, DC 20554

Dear Chainnan Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I1we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf people
• Provide interpreter training programs so that there will be an adequate number of

qualified interpreters for VRS and the local Deaf communities
• Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

,1J~1·jJ~- IllI1oa- OZ-Jf} d-O 07
Delores Pyles
He 64 Box 539
Hillsboro, WV 24946-9753



RE: CG Docket No. 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Dear Chainnan Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf people
• Provide interpreter training programs so that there will be an adequate number of

qualified interpreters for VRS and the local Deaf communities
• Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

Rai Py\eS
HC 64 Box 539
HilisbaO, WI!24946-9753




